
1. Check the Windows Service Pack that is currently running on your XP Operating System.

Start -> Control Panel -> Add/Delete Programs.

Scroll down to the Microsoft components and check that the Microsoft Windows Service Pack

installed. Windows Service Pack does not have to be installed to download the Visual Studio

Redistributable.

2. If you have Windows Service Pack 2 installed, click the link to download Microsoft Visual C++

2005 Service Pack 1 Redistributable Package

http://www.microsoft.com/en-us/download/details.aspx?id=26347



3. If you don’t have Windows Service Pack 2 installed, click the link to download Microsoft Visual

C++ 2008 Redistributable Package

http://www.microsoft.com/en-us/download/details.aspx?id=26368

4. Once the installation is complete, you should be asked to restart your computer. Upon restart,

try installing the DCD 2.3.5 client.



5. Click link to be directed to all of Microsoft Latest Visual C++ Downloads

http://support.microsoft.com/kb/2019667


